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Medical Dictionary for Regulatory Activities  
 

SUBSCRIPTION AGREEMENT 

=============================================================================================================== 
  Subscribing Organization __________________________________________________ 
                    Street Address __________________________________________________ 
                                    __________________________________________________ 
   ============================================================================================================== 

UPON RECEIPT OF THIS SUBSCRIPTION AGREEMENT SIGNED BY AN AUTHORIZED REPRESENTATIVE OF SUBSCRIBER, AND 
ACCEPTANCE BY NORTHROP GRUMMAN, NORTHROP GRUMMAN IN ITS ROLE AS MAINTENANCE AND SUPPORT SERVICES 
ORGANIZATION (MSSO) WILL FURNISH SUBSCRIBER WITH MedDRA.  THIS SUBSCRIPTION AGREEMENT AND SUBSCRIBER’S 
USE OF MedDRA SHALL BE SUBJECT TO THE TERMS AND CONDITIONS SHOWN ON THE ATTACHED SUBSCRIPTION 
AGREEMENT. 

=============================================================================================================== 
SUBSCRIPTION TYPE AND ANNUAL FEE (Select one): 
 
____  Core Service Subscription, including: 

• Terminology 
• Semi-annual 

updates 
• Maintenance rights 
• Help desk support 

• User Group membership 
• On-line access to supplemental terms 
• MedDRA EU language translations 

Annual Subscription Fee — $__________________ USD (to be completed by MSSO) 

____ System Developer Subscription.  This subscription is reserved for organizations that 
develop software products that utilize MedDRA.  The use of MedDRA by system 
developers will be for testing the terminology with their developed products and not for 
classification, analysis, and communication of data.  This subscription includes:

• Terminology 
• Semi-annual updates 
• Help desk support 

• User Group membership 
• MedDRA EU language translations 

Annual Subscription Fee — $__________________USD (to be completed by MSSO) 

____ Basic Subscription.  This sub-license is reserved for non-profit medical libraries, 
educational institutions, and direct patient care providers, e.g., hospitals.  This 
subscription includes:

• Terminology 
• Semi-annual updates 
• Help desk support 

 

• User Group membership 
• MedDRA EU language translations 

_____MedDRA Chinese Translation          — $__________________USD (to be completed by MSSO) 
 
_____MedDRA Japanese Translation $850 USD  
The prices quoted are exclusive of any foreign taxes including any consumption taxes (e.g., sale, use, or 
value-added).  The subscription rate shall not be reduced by any withholding for taxes. 
The subscriber shall administer any consumption tax through the reverse charge mechanism. 
 
MedDRA is a registered trademark of the International Federation of Pharmaceutical Manufacturers and Associations. 

======================================================================================================= 
Subscriber Signature              X______________________________________________________  

Name and Title    _______________________________________________________  

Accepted by Northrop Grumman _______________________________________________________  

Enrollment Date   ___________________ Expiration Date _______________ 
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TERMS AND CONDITIONS FOR SUBSCRIPTIONS TO MedDRA TERMINOLOGY 
 

1. This is a one year subscription to MedDRA, 
continuing for twelve calendar months following the 
enrollment date.  The MedDRA subscription is available 
for use by the subscribing organization and any wholly-
owned subsidiaries of the subscribing organization. All 
prices shall remain unchanged during the initial 
subscription period.  After the initial subscription period, 
this subscription will renew from year to year at the then 
current applicable subscription fee (to be furnished to 
Subscriber at least thirty (30) days prior to the expiration 
date) unless Subscriber discontinues the subscription by 
notifying Northrop Grumman in writing thirty days prior to 
the expiration date.  Should Northrop Grumman 
discontinue its role as MSSO for any reason, then this 
agreement shall be deemed assigned to the International 
Federation of Pharmaceutical Manufacturers and 
Associations (IFPMA) or its designee. 
 
2. Northrop Grumman grants Subscriber a non-
exclusive license during the term of this agreement to 
possess and use MedDRA Terminology for its sole use.  
Subscriber may not grant any sublicense nor publish nor 
otherwise distribute MedDRA Terminology to a third party.  
Upon cancellation of the MedDRA agreement, the license 
for using any versions of the MedDRA terminology is no 
longer authorized for use. 
 
3. Payment shall be due upon receipt by Subscriber 
of invoice from Northrop Grumman.  Northrop Grumman 
reserves the right to suspend or terminate this subscription 
if any amounts due remain unpaid for greater than thirty 
days from the date of invoice and to charge a fee of 
$75.00 to reinstate a suspended or terminated 
subscription. 
 
4. Northrop Grumman is serving solely as a 
distributor of the database for the initial subscription 
version of MedDRA terminology as it existed on March 1, 
1999, and is in no way responsible for the accuracy of the 
data contained in or the placement of terms in such initial 
subscription version.  Northrop Grumman is, however, 
responsible for the accuracy of the data contained in, or 
the placement of, updated terms in the terminology 
subsequent to the initial subscription version as it existed 
on March 1, 1999.  Northrop Grumman agrees to 
indemnify and hold harmless Subscriber from any third 
party Intellectual Property claims related to this 
agreement. 
 
5. Notwithstanding any other provision of this 
agreement, in no event shall either Northrop Grumman or 
Subscriber be liable for any loss of profits, business 
opportunity, or business advantage, loss of use, 
interruption of business, loss of good will, data loss, 
computer failure or malfunction, work stoppage, any 
indirect, incidental, special, exemplary, punitive, or 
consequential damages, even if the party has been 

advised of the possibility of such claims or demands.  This 
applies to all claims without regard to which other 
provisions of this agreement have been breached or 
proven ineffective.  
  
6. Notwithstanding any other provision of this 
agreement, the cumulative liability of Northrop Grumman 
and IFPMA regardless of the form of action for all claims 
related to this agreement, including but not limited to any 
cause of action sounding in contract, tort, or strict liability, 
shall not exceed the total amount of fees paid by 
Subscriber to Northrop Grumman under this agreement. 
 
7. Northrop Grumman shall not be liable for delays 
in performance of its obligations, and the date on which 
Northrop Grumman’s obligations are to be fulfilled shall be 
extended for a period of time caused by the delay, when 
the delay was due to causes beyond Northrop Grumman’s 
reasonable control, which causes shall include but not be 
limited to the following: 
 

acts of God, floods, earthquakes, unusually severe 
weather, fire, explosions, nuclear accidents, acts of 
terrorism, the taking of hostages, hijacking, 
epidemics, quarantines, restrictions, freight 
embargoes, unforeseeable circumstances, acts 
(including delay or failure to act) of any governmental 
authority (De Jure or De Facto), wars (declared or 
undeclared), riot or insurrections, revolution, fires, 
strikes, labor stoppages or disputes, sabotage, and 
revisions to import/export regulations associated with 
the countries in which the parties hereto do business. 
 

8. Ownership of the medium containing MedDRA 
and its related documentation will pass to the Subscriber 
f.o.b. destination.  Subscriber shall be responsible for 
custom clearance and act as the importer of record. 

 
9. This agreement shall be governed by the laws of 
the Commonwealth of Virginia, United States of America. 
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              MedDRA®
 

Medical Dictionary for Regulatory Activities  
 

SUPPLEMENTAL FORM 
 
 
MedDRA is distributed via Internet File Download only. Should you have difficulty accessing the 
files, please contact the MSSO Help Desk at mssohelp@ngc.com. 
 
Subscription Point of Contact: 
 

      

      

      

      

Name 
 

Address 
 

Phone number 
 

Fax number 
 

E-mail address       
 
 
Billing Point of Contact (if different): 
 

      

      

      

      

Name 
 

Address 
 

Phone number 
 

Fax number 
 

E-mail address       
 
Alternate Point of Contact (if different): 
 

      

      

      

      

Name 
 

Address 
 

Phone number 
 

Fax number 
 

E-mail address       
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Main Subscription Point of Contact: 
The main subscription point of contact receives subscription sensitive information (e.g., User ID, 
Passwords, Change Request ID, and Unzip Passwords).  They are responsible for distributing 
MedDRA information to members of their organization, including those in alternate locations.   
 
Subscription sensitive information will not be given to any members of your organization through 
the MSSO help desk; those inquiries will be directed to the main point of contact.  Please notify 
the MSSO help desk with any changes in contact information. 
  
The main point of contact is copied in on all correspondence sent to any other designated point 
of contact. In lieu of a designated billing point of contact, the main point of contact will receive 
invoices and accounts receivable correspondence.   
 
Billing Point of Contact: 
The billing point of contact is an optional point of contact for renewal invoices or accounts 
receivable /collections issues.  Because renewal invoices are sent electronically, an email 
address is required for the designated billing point of contact. 
 
Alternate Subscription Point of Contact: 
The alternate subscription point of contact is an optional point of contact that receives all 
correspondence from the MSSO for informational purposes, and serves as the main POC in the 
event that the main POC is unavailable.  
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